DPR WELLNESS

No Show/Missed Appointment Policy

Due to the significant amount of time taken on the schedule and given by the Wellness department staff to operate this specialty program offered by Dr. Paul Robinson, we must enforce a “No-Show/Late Cancellation” penalty fee for any missed appointment without 48 hours prior notification.
In order to ensure that each Wellness patient is given the time required for their visit and to provide the highest quality care, it is very important to attend your appointment on time and with all needed paperwork completed prior to your first Wellness visit.  Adequate notice of a missed appointment will allow us to open that time and redirect resources to other patients who would like to be seen in time slots that are open and available.  The Wellness department operates on Tuesday and Wednesday each week and keeping open times available for all will aid in efficient scheduling for individuals requesting appointment times without waiting additional days/weeks for availability.
Missed appointments that are not appropriately cancelled with 48 hour notice will incur a charge of $50.00 and these fees will not be covered by your insurance.
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